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social media 
policy

We’re all passionate about what we do on a daily basis. At WA Pet project (WAPP) we believe in open and 

transparent communication and you’re encouraged to tell the world about WAPP and share your enthusiasm. 

Whether you do so by participating in a blog, online social network or any other form of online publishing is 

completely up to you. However, these types of communication are changing the way we talk to each other, our 

‘consumers’, target audiences and business partners and how we can be perceived when commenting on other 

pages/posts. Even if you have the best intentions, you must remember that anything you put out there can po-

tentially harm WAPP. 

To avoid any problems or misunderstandings, we’ve come up with some guidelines to provide helpful and 

practical advice for when you are on the internet as an identifiable volunteer for WAPP. 

Be sensible You’re personally responsible for the content you publish online and common sense should be used 

at all times. Remember – the internet never forgets. If you’re about to publish/post something related to WAPP or 

what we do and it makes you a slightest bit nervous, please review and revise until you are comfortable or refer it 

to someone on the committee.

Be honest It’s never wise to blog anonymously, use pseudonyms or false screen names. One of WAPP's values is 

transparency and honesty. 

Be positive sometimes our brand may pop up in a public online conversation – all WAPP volunteers are expected 

to always represent the project in a positive way and discuss our business (i.e. the things you can talk about) in a 

positive light. 

Respect your audience WAPP and fellow volunteers, the public in general. WAPP’s volunteers and followers 

reflect a diverse set of customs, values and points of view. Don’t be afraid to be yourself, but please do so 

respectfully. Use your best judgment and be sure to make it clear that the views and opinions expressed are 

yours alone and you do not represent the official views of WAPP.

Controversial issues If you see misrepresentations or untruths about WAPP in the media/online you can point 

that out but please do so politely and without emotion, with respect and the facts. If you feel the matter should be 

dealt with directly by WAPP please let a member of the committee know.

Don’t share secrets – keep internal affairs internal It’s perfectly acceptable to talk about WAPP in a positive 

context and have a dialog with our community, but it’s not okay to publish/post any confidential or sensitive 

information (e.g. membership details, projects/fundraisers, information around pets who have come to WAPP 

under sensitive circumstances). It’s important we respect our carers and adopters privacy. Please remember that 

WAPP’s social channels, Facebook in particular, are not the place to discuss WAPP related matters. Whether it’s a 

whinge or compliment please keep that for our internal group. 

Protect your privacy Be mindful of posting information that you wouldn’t want the public to see. Check your 

personal profiles and their settings – who can see what you post? It isn’t difficult to track people down on the 

Internet nowadays and if your information is visible  - it could pose a risk to your safety and your pets.




